Digital Sales Rep – SMS

1. How to take Rybelsus®?
Hi, Doctor, 
Rybelsus® should be taken on an empty stomach. It should be swallowed whole with up to half a glass of water equivalent to 120 ml. Do not split, crush, or chew the tablet. Wait at least 30 minutes before the first meal or drink of the day or taking other oral medicinal products. Waiting less than 30 minutes may decrease the absorption of semaglutide.

CTA: For full information please refer to detailed product insert: 
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

2. Dosing schedule for Rybelsus®?
Hi Doctor,
Starting dose of Rybelsus® is 3 mg once daily. After 1 month, the dose should be increased to a maintenance dose of 7 mg once daily. If additional benefits are needed after at least one month on the 7 mg dose, the dose can be increased to a maintenance dose of 14 mg once daily.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

3. Dosage form and strength
Hi Doctor, Rybelsus® is available in 3 SKUs:
Rybelsus® 3 mg tablets*
Each tablet contains semaglutide 3 mg.
Rybelsus® 7 mg tablets*
Each tablet contains semaglutide 7 mg.
Rybelsus® 14 mg tablets*
Each tablet contains semaglutide 14 mg.
           Excipient with known effect
             Each tablet contains salcaprozate sodium equivalent to 23 mg sodium.

CTA: For full information please refer to detailed product insert. 
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

4. Can I break, cut, split the Rybelsus® tablet?
Rybelsus® should be taken on an empty stomach. Rybelsus® should be swallowed whole with up to half a glass of water equivalent to 120 ml. Do not split, crush, or chew the tablet. Wait at least 30 minutes before the first meal or drink of the day or taking other oral medicinal products. Waiting less than 30 minutes may decrease the absorption of semaglutide.

CTA: For full information please refer to detailed product insert. 
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

5. Can Rybelsus® be used as combination therapy?
Hi Doctor,
When Rybelsus® is used in combination with metformin and/or a sodium-glucose co-transporter-2 inhibitor (SGLT2i) or thiazolidinedione, the current dose of metformin and/or SGLT2i/thiazolidinedione can be continued.
When Rybelsus® is used in combination with a sulfonylurea or insulin, a reduction in the dose of sulfonylurea or insulin should be considered to reduce the risk of hypoglycaemia.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

6. If a dose of Rybelsus® is missed?
Hi Doctor,
If a dose is missed, the missed dose should be skipped and the next dose should be taken the following day.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

7. Are there any drug interactions with Rybelsus®?
Hi Doctor,
No clinically relevant drug-drug interaction with semaglutide was observed based on the evaluated medicinal products. Therefore, no dose adjustment is required for medicinal products when taken with Rybelsus®.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

8. What happens in overdose with Rybelsus®?
Hi Doctor,
Effects of overdose with semaglutide in clinical studies may be associated with gastrointestinal disorders. In the event of overdose, appropriate supportive treatment should be initiated according to the patient’s clinical signs and symptoms.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information



9. How does Rybelsus® work?
Hi Doctor,
Rybelsus® lowers blood sugar in two of these ways:
1. It stimulates the pancreas to release more insulin when blood sugar is high.
2. It prevents the liver from producing and releasing too much glucose.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information
                      Holst JJet al. Diabetes Care. 2011 May;34 Suppl 2(Suppl 2):S251-7

10. What are the common side effects of Rybelsus®?
Hi Doctor,
Rybelsus®  is generally well tolerated. Side effects, if any, are harmless such as nausea, vomiting, diarrhea, and constipation. If these side effects appear on escalating the Rybelsus® dose, the dosage can be de-escalated to the previous amount and titrated even more gradually, until the patient is able to tolerate the medication without side effects. If the side effects still don’t subside, doctor may also recommend the use of over-the-counter medications to provide relief to the patients

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk) 
Reference: Rybelsus® Prescribing Information        

11. How long should a patient take Rybelsus®?
Hi Doctor,
Several long duration clinical trials have shown Rybelsus® has a good efficacy and safety profile in people with type 2 diabetes as well as in the general population of patients who've been taking it over a long period.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

12. How do I manage side effects such as nausea and vomiting?
Hi Doctor,
If the patient complains of nausea, it can be typically managed by consuming crackers, mint, apples, or ginger-based drinks, half an hour after the consumption of Rybelsus. It also helps to avoid strong smells that can trigger the patient.

If the patient complains of vomiting, they should drink plenty of fluids, especially water and eat smaller meals at a greater frequency.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information
                    Gorgojo-Martínez JJ et al. Journal of Clinical Medicine. 2023 Jan;12(1):145

13. How will a patient tell the difference between dosage strengths in Rybelsus®?
Hi Doctor,
The outer packaging as well as the blister card for each Rybelsus® dose is color-coded and labelled. 
3mg dose- green packaging with a 3mg label debossed on it.
7mg dose- red packaging with a 7mg label debossed on it. 
14mg dose- blue packaging with a 14mg label debossed on it.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

14. Can more than one Rybelsus® pill be taken at the same time?
Hi Doctor,
No. More than one Rybelsus® pill should not be taken at a time. For example, even if the prescribed dosage is 14mg, patients cannot take two 7mg pills to arrive at the 14mg dosage. This can lead to adverse side-effects.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

15. What is the connection between T2DM and Obesity?
Hi, Doctor
If a person with T2DM is also living with overweight or obesity, both conditions may have a worsening effect on each other. So much so, that the patient will be at a much higher risk of diabetes related complications such as heart disease, stroke, kidney failure, and more. 

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: 1. Borgharkar SS et al. BMJ Open Diabetes Res Care. 2019 Jul 14;7(1):e000654.
                    2. Oldridge NB et al. J Clin Epidemiol. 2001 Sep;54(9):928-34

16. How many hours of fasting are required to have on empty stomach?
Hi Doctor,
An overnight fast of 6-8 hours is recommended prior to administering oral semaglutide, followed by a 30 min post-dose fast. 

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

17. How frequently should the patient get their blood sugar tested while on Rybelsus®?
Hi Doctor,
The patients should get their blood sugar tested as per the the existing guidelines for people with type 2 diabetes. However, of course, this may vary slightly on a case-to case basis and based on the physician's judgement.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: American Diabetes Association Professional Practice Committee. 6. Glycemic Goals and Hypoglycemia: Standards of Care in Diabetes-2024. Diabetes Care. 2024 Jan 1;47(Suppl 1):S111-S125.

18. What are the safety and efficacy benefits of oral semaglutide?
Hi, Doctor.
Safety and efficacy of oral semaglutide have been demonstrated in long-term studies. These include better glycemic control, body weight reduction, effect on cardiometabolic risk factors.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Seidu S et al. Prim Care Diabetes. 2021 Feb;15(1):59-6EASD8.
Dahl K et al. Diabetes Obes Metab. 2021 Jul;23(7):1594-1603

19. Are there any special dietary restrictions for Rybelsus®?
Hi Doctor,
There are no special dietary restrictions while a patient is on Rybelsus®, apart from the ones that are recommended by the Healthcare Practitioner.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

20. What is SNAC?
Hi Doctor,
SNAC is an absorption enhancer that prevents degradation of semaglutide by promoting a localized increase in pH and increase the absorption of semaglutide across the GI epithelium. SNAC interacts with the gastric cell membrane and secures transcellular absorption of semaglutide.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information
                                   Buckley ST et al. Sci Transl Med. 2018 Nov 14;10(467):eaar7047.


21. Any special population that should not use Rybelsus®?
Hi Doctor,
As such there is no special population or demographic for which Rybelsus® has proven to be unsafe. However, the data on usage of the semaglutide in pregnant women and people below the age of 18 years and above 75 years of age is limited or not  clinically studied. Moreover, Rybelsus® should also not be recommended for the following minority of the population:
Patients with type 1 diabetes or diabetic ketoacidosis, severe kidney, or liver issues, a personal or family history of medullary cancer, a rare genetic condition known as MEN-2 Syndrome.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information


22. Is there any dosage adjustment requirements for Rybelsus® in any specific population?
Hi, Doctor.
There is no dosage adjustment requirement in special populations such as the elderly, people with renal or hepatic impairment, upper GI disease, or people with any specific race, gender, or ethnicity.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

23. Can Rybelsus® be used with an SGLT-2i?
Hi Doctor,
Use of oral semaglutide was studied along with SGLT2is in the PIONEER 4 and PIONEER 7. No safety concerns were observed in these studies regarding combined use of Oral semaglutide and SGLT2is
CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information
4) Pratley R et al. Lancet. 2019;394:39-50 16
7) Buse JB, et al. BMJ Open Diabetes Res Care. 2020 Dec;8(2):e001649

24. Can a patient reduce weight along with HbA1c with Rybelsus®?
Hi Doctor,
Rybelsus® reduced HbA1c levels as well as body weight.
1 in 2 patients achieved greater than 5% weight loss on Rybelsus®
1 in 5 patients achieved greater than 10% weight loss on Rybelsus®
7 out of 10 patients achieved HbA1c <7.0%

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference:  Zinman B, et al. Diabetes Care. 2019 Dec;42(12):2262-2271
Seidu S et al. Prim Care Diabetes. 2021 Feb;15(1):59-6EASD8.

25. ADA and EASD consensus report 2022
Hi Doctor,
The American Diabetes Association (ADA) and The European Association for Study of Diabetes (EASD) published a consensus report that the treatment of T2DM should have a more holistic approach than just targeting glycemic control. For instance, along with lowering blood glucose, weight management should be given importance by health care practitioners.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Davies MJ et al. Diabetes Care. 2022 Nov 1;45(11):2753-2786.

26. Half-life of Rybelsus® is 165 hours, can we consider alternate day dosing for the patients once they reach a steady state?
Hi Doctor,
The half-life of Rybelsus® is approximately a week. This means that for the patient to reach a steady state it takes about 4 weeks from the starting day of their first dose. So, once it has reached a steady state in the plasma, if a patient skips a dose or forgets to take it once or twice, it will not affect its efficacy. However, regularly, or alternate day of skipping the dose will vastly reduce its efficacy.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

27. If a patient needs more than 120ml of water to swallow Rybelsus®, will the medication still be effective?
Hi Doctor,
The exposure of the semaglutide was maximum when taken with 120 ml. However, the exposure decreased by 70% when taken with 240 ml. So, the efficacy of the medication declines when the quantity of water exceeds 120 ml.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Buckley ST et al. Sci Transl Med. 2018 Nov 14;10(467):eaar7047.

28. Can Rybelsus® be taken afternoon or night in a day?
Hi Doctor,
It should be taken on empty stomach when you first wake up with a sip of water, no more than ½ a glass(120 ml) Wait at least 30 minutes before eating, drinking, or taking any oral medication. It is recommended to work best if you eat or drink after 30 minutes of taking it.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

29. Can more than one Rybelsus® pill be taken at the same time?
Hi Doctor,
No, just take 1 pill of the prescribed dose of Rybelsus®. 

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

30. If on Thyroxine, how to dose Rybelsus®?
Hi Doctor,
Rybelsus® is not contraindicated, Patients are instructed to follow Rybelsus® administration instructions along with monitoring of thyroid parameters and treating hypothyroidism according to the guidelines.

CTA: For full information please refer to detailed product insert:
Rybelsus API (ipapercms.dk)
Reference: Rybelsus® Prescribing Information

